
"tq$s'1'5a' 
<1 (Effi'l CK{'"l-{

fjgs-(r+\e c?m'gr

$&xs{:q-d.Irffi
{qsr"{ <tT(sgT, c"r{-Q-<t(qt dt<

Ef$l beoq

@d
ffiK: \9.5o.oooo.oo5.59.o5b.\9- >bg $Rqg 2ro tua :aeo/ ;S :tff lols

h*, fi-<t Aq,,, deqe f<qm =.,e.'ftd 
q*{/q(u,< ,ra ?arrfrr+x gfffi-mui <rs-<H-d *$,fr dBr<q(ax

qfdr-firffq$\5 \5Eii/dfial$ CArI"f I

{O: gfBr.{5=rl :t-d6tlE(il-f, ,E +f< Qe.oo.oooo.55o'bb.oQQ'qe'5c\b9, slRct; orr C{H )8eo/5b' Gfqg< Qot': t

.ErFr., R.sr e {EqT mro,r*o qB*ft=q Rsrc'r< c{<1 aqr{ afu*fr T:("ifrs-H-dt <rs<Hil e ir{tl-il;{

fiKrfisj Q.oQ.e-\8 *u 
"]?*n= 

Ae{ffi r'qcfl-cT*I. ?HFrdlft-{ 'ltJ:i<r+s 
qmner-Er fl<T Aq], dB{e f<qrx 'rx

?aqtFKT-{ gqxfi?-ad, lo\8) dBr<tirq{ qlE-{Iflq-fs safl anTcfsqq (s${& aer<qr{s ffi'sT qf'' e

e.u<qpe6 Eall ql,rcElrw{ 5aqBl qrltefa o'q=r.t<,fi Q-c{trd (d11@mod,gov.bdl aGMam reFi<ir{

dq.ttrd caKq <tfl'q(Etl

a<18: )[z ( e4t*f) tlY'Il

Mu$
(flrqt.lr( Cq'l-Ffl ql-fr)

qfrrm-s

ffiT{B cb5c\\be8
e-maiLcYPherdePt@gmail com

fiftr<qG-<
aits-<qt q-dcilqTr

slcftr-{"d aWeSfl

C.H-Q-<Is'E'I {rtfi, Dl-$T

mf? "lkta{"t, 
\5-{{ qj1qtqals Ofl'e ,-6ngfta
tsrMB<, &-:r'sR{FIt

\9 C{l'rctf, "l({S
6r<T Aqlt ffi115 tfYEr'si'lc ffi{l

l:l:,
9rt1Ll:L

vEdERE.l-c{s (s: e cf,:)

{S:i<r+s "fRtigK
f err<flEfB w"mtrs-{ wg<t{ae)

E.\ACO Arlmin\Report\Citizen CharleAClltizens Charter 2022-23'doc



*ffi tRqgrd{ gjT ffiqt eFiH ffiU&=fi-{rs €{?lR+-fl{t rb\s -r8

1E-{
qTT sr'{qttq-{

1uz.+< rfa
qqiTSIIET

Qo\r:-Qoq8

5{
?artft"s
qoqB

qT

ffi.{
qdui&

s{
?afifr.+
qdtt&

qg.{I
d<

Cffi
ffiCET

{ l-l

I

q'{I{r{"l
\ooo/o

q Y b 5o
8 c g

q
B

5 zfliq+
c(w

dT'loi-s.

I<Ts

15.5.51fl<T Afi{
aftq& qw{T'iTqTE

q({lt 5o

atfrffio
+Fi,e-s'

<lE-4vc

5C

15.51 k{II{O lgfg(g l^lst I(Et({ c'111 a"lr't 'rrv'!ll
{'{dTrtlr-s-{6tl

ar-n af-qfr Elr<ft< fl$rl qw<Ialq fifi5g<Es.t1

qtestQ-l qsflqi€ {l ?tr+-rq 6<l aql{ aCtG
fixrg d+tqI-€'f<qt6|< mqrg q<Rsq<'t Tst

qtrn'fqql

15.\.51 -\gltsst<]{

qg{/cit-{ cE-<t

arf{ dfu{e
ct Ftsti-fsl
q-{frs+-{ci{t,]
qtcrt&sl

R$f {"1
qifxt&-sl dtlcf<I-=

r-aRst

q({I

xr:llt

o 8 \

I

p.:f cs<T dfi{@eF R.{cs qt\estQ{ qsflr(ql3
q{qrl fffifr{ GBcs q-st qkxmqt qt'gsiQi<

{s{/q<a]'{I ar$r4 ffi<t aqr{ dfrttr <rsfi;T
ftxr{ ?E$Fr$ gGI<n=q gqT{;

8 8
et-s'Fl-f
q<T@

qT5T-st I t"
EET{ I

lpg m+ am afrqF r<{cl l{q qs{ s<(

I qregT+{ qg<rsrt-< e:(q6troffiAlm qll
i +=f"F"v aFixqlcEGr<x qrclreql qtest*a

o*nr=l {t qfif,rd frq qsf{ cffi aqH deqe
i atr+ eawqrofumlfrfril-< qlrnrq-{ 's<< fl<l

laraa ee$e <rsffi{ qdq& Rrr+ 4fts
i sft66 gqiql

la.l.sl
afis'ql
fift-{l<rc:ftffi
qmesrcm+
a&r<nq cafis

l({it I \e

ry,
,/"d
UOU'

@1t6

(c{lrrfirqtcc-{qfi)
qftillrd

oorcrlriBrrur
dkrdrtpnr

qq{rtsftilrrfcc-f :tiFpit, rrFI r



-1
tJ '1.tffiTl(Eraq1'}K-f,1{ '+ r r

l$q('rs\5 "tfutffi dr.'dfu'stE"fEln',.r
'16trvI;r s.{(ffq, c.ld-Q-<tsFrr -q''f{ 

.

urs.[ 5\o1

@yld
vlf*qg fr ba b8eoi 28. qtf lole

,{sEl-<I dvnl;[ s-rT {rcq c{, 'ltc('rss "fiqa-< <r$+ os ,sr$IR erm eb :{rF'qoqe sTftct aft c:i-{t-na-{

q(ftE cq-{t Afia Afu{B lFrtBrw+'a dtrro qmil'flq <i{t qcrcEl
I

frsr: {€n<rcu rtRngr<-< offi $qH $E{e 1frFcwa'a fiEto qt-q-dt"f,'ras-dq $fur<mr

'ElrFsi:

frq:

€t,r $!$tl !

( *iT;&r6:rr i:; I rdl - j

- :,,Fbt'-','
'...:.: .: i:; ,,1 i:.1

.:tr.- ir i,i,I {f, rf liI{i
5lc13i.",ial'1-'r' "'1"iti7i"1ai {ffi?lii .'; ii? i r

q€-{ d{tca-{ $furpr:

r*r

{FF.{;

m*
fr"q'

E
tl
&

.?.

a

dy

E:\ACO Admin\Report\Liitizer Charter\Citizerrs Charrer 2022-23.doc



q&s1T

{5)
(\)
(e)

{8)
(a)
(\L)

{c)
/

Sruo"t
i ,.\(-{)

mzrq"tss -<"1(4im"lffi+I{

sjgqs(<ss "ffrqg<
dffi r-dc{fd{

'l6fs<{ sra?fs, filc{<'f<st n''r<

El_$T

fiFmaqutr<

Af5r6'ryrio=.Err'tlf,{ttiTd'lr+s'1fu?1q'iqlgafiqrcElry+16{{dPin({trtc{EE_.'-6r'EM-n'l5sr{ffi{I':B?e{tftIfi]figdt'd{rqdgrloq€-r
,r.ldqFii <\ERE.| {r<lrd< 'Foy rr,'.{l o .<.+>H ot""lt* 

"H 
i'lI!]'in-'t€] ot' o'1"" "et't' *-'' 1ru-c'rc*l e sryn: r<"rT'l e'i'ri/ !l'E\' 6rr 'l}Fr<

F.1tu T<{rq? n,'$'{tr riFRrE a,t* 
"e' "#' 

ffi'*a-n aorou otq'o r""e" o** "f+ 
ErclIBq '44rt0 

affirrl

F.l{
<ltcftqrxIt ctl.Fr GrFE{rLl-l tr{Prdl q€r+ frrPlE e qB T'ir I

qlF+ s'll {18-d rx4HSs dl-rll'fl

qT, € t(qql
. rE{ c{.in dat{Ei," a-${cr n'fu FriHq e Ffu flfi
. #kq aAoru roq fiqryd rr{'sn ri{+E rEG fiftqfdd rt'nmr n-rq dr*r'li

. nR{td q5G crfi} rs qi{{&alo t4T6 e q{ir dFl*or dffi;

. offi ruqtaoff ,,qt*F,t* 'rou dr$ql rr1orr++ a<E? b"rr3l"t c{{{{r{l;

. *tA"* gJ -ur* caffi qFilc ai{l<fsr+{ q qllfr-{' BnEqd s $r'f(ctff {r{ i<rF ll

aax crf,,rq cqt'il-a{T5i fl$ffi {B e fiFw A?ll< 4ffit *fnt qruB qil+];

Tf(E:{ A& TsEt, T6sf 611. aQel{ cltqt qlfrq "[s'-;
qG?q'+r q6r+ atr<q+ sr{sn "il?}-lq_fi 

q<l;

qlf$ q-;l<*ln gftft-s331qE nT<lrq rE"€ l s r-$EaE't {h += t;

{cl-ff 41{br ,s<< ql?+x qEe <r<qrflsl?t {(qlr1(T{ o*97 aFfu;q F{Tfrs NfiEfrs e $fi-{{ $<l;

ffi aXfu e?r.fsq cfl\5R-{s xlft? ffi14'q<Rsc<'J;

{r{3 fiRq*is a<{ ll-qsc'el'd sl{G-{ a1k< ar*t"t c(E? qffi;

\rinrir\Rcpon\('itlzell ('l:arier:'('iilzerl's Charter I l-03-ll)l'1 Coc



ffi<i3Etffifi+rtr{ff*"';;""H 
ffi'ii]a omn.{.ft{E Frr.relr nt!,'{ ltiem l(fi?,erE ffi 6{fu4 ta.<l ffi{rr+r 41rnq t&c{F{ slr'I<ftd E{nlB a ftL{d rFfu{ {&4-{{ft

{ 86q1.{ ffi ot( tu{ o*"m "-**, 
. o** ffi +Ffu{ .€<6r llrlqE nRe]EI!]ufr (Ne€d to know basisi ers ffi Fl,ioT e +:ffi qlft? {fu+(

q|vl lrffi{:rr.f{ qrJ rrrErlt lr iil ,tcr trd,t(llor .frfrr +t(sc{< s{G 60 qiFfi{ fi'f,{rl FW q'a'

. dGr.s1 Ts.uErr{ sleols{ cf,-alilFii, (ffi, finl{<lfrii € G&'{Eqt; a{rr'{6i{ +dirq< qleqqi{ q{ qn cE; sfulfi-{I fiEmr qlsElq4 6sfi]rr Tli{ilr s

*il c,1{ffi; t{rt? rE tfqr * * *""ri.'a** 
"i*oo 

frfi € TsF.,nB; {o,a ,.fl,u! s s,u ct€Elit{ 1G't @ 6{lrl6Fi, aie & sft G, 16i'l T6fid'
(Efl 1fr.i {,il'!rTi, 6{* "mt 

- *" 'xg ;(qr; ; r" qr+n-fi t*sd clcfir, qM-itaR'{ s q cfii{ )5 E l<lr< drqa c'rr'nr{I'f ft$qtr n(Bt qli{]T qGtrlft

Tn. 18 E i.'<r ,r<r €nlt tre|Ifl U<Tir/ M 6'" T jKrl" rEd:

. ffi -r.sT{{1ft xEl,l.lu cra} Tis\it, qffi\{ rrEl s c6qiqt {tr srFr tr({1qi e utQrt wlt$ dfiel mfi;

. ffi ,lF{.fi e st{ nfi{ n ft,lr {lrI{ {ETrn r5G-{ ryc{Ff{$Alf$f € b{o ({ ($Fr dfur ciI'l rl.{qryTf{rrl-d Tt(F{ rfitl-{;

. fiq ftr s iET|{ 3I{<l{<,li r33T{r{ crisR +i'(Fc s {ifl{ t"i{+]n{.{i fr<I"l6l {+{f Fl1@ ffis nffii' !fibRr e {ar{{ q( b'r{6 r'Td ${'t;

. nEtlr <i{{t{sl? n(aE{aqr clt{ fiEfiE dnt({Ff <Fl €fi '!r<( 
sl Si{ tlful 

'qlqf'{+ 
l]{al $sti

. +FlEffiqs ffiiFrB{ EEF{ +13 ilT${{ifr n<qtc{ {firE Ffi;

. qHfr{ s']lI a{Br nllq q'qEs<+'ar< **q aE*x Fr*ra< eBF{, €issn € 1"lPa{Ift fi{ {(<*Gf +Ffu{ ltrEi5r{I qdt:

. {darr rFFifl{{ Rnsr c q{fra_isicfr 4Tr q*qlfiE $st <T6<I{{l

*dc(.+q ,lfuTd +l-iF{fi *a.l c'-r{+rcJ € ntB? Cr;.a .{<l stl6.{ dlrsT € {d{F tr$T{, B<.iTF{ €<< GE<q € q<rT.i &ifi ,ll.{l-{ 6|'| il"f e(!.(E| .n-{iT(<< T1:($_{

e-{tql--! <i{ <E{ 1rdl1

g;h Aw,-v,.L

F \AC() Adrrrn\Repo(\('iir/-r'l Char-er\( llrzen's Chafler 2l-03 2024 doc



(T) d.{Rrfl{t
@fr-{

tr(
CT<l=i {I{

R-cltui (ts e
sT6 €fs .{<(

50{ Cefs{,.s)

cr<larli- ?ffi

sl e v1<' c$s q<( soq cdsp
s:ffir{ foxn:rar< {d6llE-({ ($<61 |

Tg.trqT <l(El-fi*t a:( ffi.6q1 qT<Kq

"ffi <r{{t dRct +r{ qffml

argrqaxnl'lq"lE
s<i dtfl.ffiq

T(I$8
firgl€F Erfl'q

qlncfiml

ftRTuf

M1s SrE-{ +-rT

etg ellmt etn.reft<
Ttrlq'iE $.llT{',tI"I]X
E\"ll

c(frE ffi{Mgcs
Bmcl {<T {x eirm'i

dLTMfrR +1'fqqE
alFr{xtlqHqsrl

6r-{l arrfiqrxft=$

qfr<q-fl{ qrrqTr q(ft?
FKTI{ Mes B(E{ q<I
qLT a|rr+'l +--++ff frmt"t
afu$ qlR? frr*,"t
Tg"l(sa Ras (s]gtr{s
z({ arrsl

dflnt csft? Frxrq
T$'E$E futg cqlEl(ss

a({ qrl-r€l

qffi-eg1g<:ffit

FTq, "tq?r, mt{.e ?XTtE)

fll{TTq rtrqtB{rfi]-{
g'f'lRlt{std*tE{)
C'b-)Cl\b0C
razaur rahman200S@yahoo.com

razaur rahman2005@yahoo.com

c{<lTry s<(
{fuH "1E&

(

q<ft? firqtuf
M
w$tfti

rlft? frrxtut
M
wgt$lt

r(EI8 6sr<
M.
w1v-8lr

,qrs[rr
s-<1

frr<m (:s-t
lot cSsYs)

ss.t - \o-l cAsy@ +:ffif< frc*c'f<
F{?lts qlq<lql $F]-ar<lqt?, {fis't e

Effi deci, q{rqlqr e fr(ltol qrrq-i
qtfrt

fu-{ etft{ 'i-< <ffi-<elts{.tt qsl{
E"rcl"r{ e fials flcqt

I

qk<q(rT{ qrsq}'{f q(ftE flp1Tq a{qt6{ T{Ei4
frrnt"t ffin: Ersq F-<i gz,lfi-D-Frctg.rtr-{)

TC{ ctlml +c<6 frmt"l db-5C.e\LeC.

cfsf< q<ote der< qtr<qr+{ rqrfrrt 63IATq.{qit<1"{TL
ceF$E frsfr(g Bm"t {,{r geleffr5]4+ ($rt-fi)
a(R ctlrol "l-fl{q 6vm , cbsd.t\bec
ek{,r c(ft? d€'l< I razaur rahrnan2o05@yahoo.com

+$"irm< frq|g fl|glrds €<(

Qrn err+i , B*. T
8a+I{qiT>IRt
Cb'5G)\b8)
hi chr,ria rl r-I t6rrrrnail r:omi nishwa.dd@gmail-com

i

1

Bx-Qt S-^-6
l-\ACOAdnriq\Report\('ii:ztr(lhaner\Cilizer's(lharter2I-(l-i 2024.doc

It_



(eD dt&$fiT fr'EI

- 
- 

^* ^+€- *'r.s$-y =tsl-6d a axat5]6ir !q<

=rFrs fi<rsr:$rr c.t<T eqlq "thfu grTsYRx ofnlqfl€ I cr+afl elq-.; 
I I €<( dtflqr{ ffi6'xx qffi

l-

5)lo

r 
-1 "*" 

; " fs i frE<"t ,fi{,= rt$., <Kqrf,+Ta 
i 

s*o11ro ** o Ryl l eT{lq, ill
.?-ff =offi rtGrtr err:riw-5i:na xlrra rfi{i TCS C(m[g

elsa t-.

] 
u**" ",* ', RT: 

I

g'is:{q gE'iIqE ^ 
I a<qt}Tra< rtftq"v amqftasr wm , -tlqi rqs ttry

] I rrcr d-sqr Clln qflr-ft qGecTs< I oaqar o 
"fo I

I I rym+r.zffi, {fr<f{.f-"T I eftxiq<"rq<real 
LdrcT5q srq cqt{q<ct s<(

<iri<tRow< Trcl s it{E rro 
]

<r€<H{l qEc"kl q<FA? c'+tsrfl<
Bdr{ Tl{ q*lEis-<cfl ,fkr-k{ {liT13
<r<Rrf,flft ciEETaq.< Fr+B c$<"tt

arnrqftrot e Ealevt< GGrs
+:ffit-+:fficn< EtFI$t Sss+3{l
dt E"l'{i"r{ e q{rflq4l afis'q
4:ffi a1ei6v+<"f s <l€<1T{ |

i I

___1
'ra<scfi, 

qkf,fl4 g I

eFisq -ff"il Tq+
qifdE srtqqg s 4fAt

dftxlq<ctqgqnl

a1Irqri-r s ca,rrsc sr{F.<q 'Hgl

Fxr q{qrft EEq rF{E-

rTc€ ffilEGq rrrt

--lfixr q3A 
=se 

-rrFevJi<

- rT,re< m-coGE.qmt

(qHTqqlRrtT{{f
ftGffi ql?et-<qftql<

$€."il-r'q, 'ir{{fi, eR+-s* e

eFla=.f)

Cb"5C'Q\Lsh

connectshad@ grnail.com

furr<qlc
fi?Tt-{qfrrcl<
afir qF<, lcl(rcu'ftqsr{<
ffiqE{
Cb-5€'i\98s

bishwa. dd @ graail. corn

flRIT.qqreT.q4{{
ftfiT{TIEFtlqffi{
Fe."ltq{, rtGT"iI, eifoqg-i1 s
efi5'"t)
eLr5C'Q\bsb

c onnectshad@gmail,corn

I HH';*-*T;**o,-*r# I

I i <mqxrcra qeql-qTrq< Fr+E cqxqt

) r *o.* -** i fts<q 'flqr< qi{trx -^** , ffiote ; ercarcI Tr

r(QrTTt{< ffillatqiqftTsl rrca os"tlq- -r'*n s fts<q 
i

I ; lrqf a-s;r ffie fu +-9o q(B? ' ^il-'il +is o*ry
I ] ffil 'ra,tr-RAsT{ "R Fffils gaql alsiqeo e +trl 

,

r<Br? Farfila Be.qina "n$ agR, 3flap3qqfl Qrl

{<aE{ce3
<5;ffiT/
$ffir"tr+< efiT'q

l

L

?^,St q^rA
E \AC() ;\dmlniRe non\( Iitzctl Cirarte r\('itizen's ('l:arte:- I : -0-l-202'f ilttc



cl-<.Hila

q(ft? R-6rT

aFis'q

ciqlqTql
<fiF+C+rT

.t-f,<{"tl{ a1fiq qlsa-s

sqtt a{B-{ r'kel {E*t{
<rast wfisf,{q €<( ,1

gft-qlT FE{IE "iqfu<
vt{ft-ftqaq
THT'mft"f,{cl

<'{Clil$].ft c({qTrq3
a<B? 1ftrr, 'iRqr'fu

,r**rr* I .-ts*TT** ] --* '"-
I o<< elfe,{a I {Ar"nc ?htft

,-l
"]8La

<rc+-ro.ft r(q,-rEJ'{ {rrar .olElcq(''{ 1 
** q--* o ' eT{rcli r{

fl<I gflr{<
mxfu

\L

) cal(f c
ftaq ffiis].*tr{ {afl-{e|6ft s E5& fltEll{s q<f*E I SFF"i -tt$ +-9F

<rG<rf( gtGrd dR"ll efiq'q si$r ]c(BEfiurqqo€qfa
c.('r.Fsf,{oi \e <ls<l$rl I aasrq<qo$qll

firqlTqqRffTfl {{
ftGx-{ {t?Ft-{ qFmf<

Gq+q1'R-fl6t1, "lR+x+ e eiFlq$

I cu-:cq.u.:t
connectshad@gmail.com

oj'l

l

I,-l

\bi

<l-<qr{$f-fr c({I1 $(TMArq q-r(<6 EtE

qs$ s fiqrrlq "ffilff,'r< ffi6a6a1
RqrrF a<egex 'Fittql]-{I e fiNt-<qEt

fiftvqgctt amlqfu G'rg 'ir+{cr< a]<l-c{

ql{i-{ sqr A{B< amtca1 Sqw< €

yalteic<tft "i5&<Egrfl, &{T{ s sc<t'tl

{rffi-{ $rst<fiA rs{cy<< {Itr{ TI'fuT
e qtt+t'< Eerf,{qqTr{{ Frt"lel <FqreF"t

F&nr<rar ffis affi{" sfiBR( s

T{Jmq,e<( EETg- <r{ql' A-s"t;

,ir{'{"tt, ffiqgal \3

dfu"t -tt{t tr-ss
q(fi? TTuiqqE € {fQ

akxrq<"i+-<tqst

-T
Rs<q .fi"It Tgs I

c"ft?s.futq"iE e ifQ
aft{rf,{.iT-{lq{l

dr<{ql a:i I r.Sfr? eR-{<"ll<

+lri nke s
?r+fu

I ;.r.-*,
I

I

- --f-
$.$wl+{ 

I 
t *rm-*

I

l

firq1-sqqRrrT{ qs

ftfiT{ {FrE qftllr<

1Rrflm, "fr<{6it, "iRrsdT e dFwql
C'b-5Cq\beb

connectshad @gmai) -com

rqt: -lRTe ?lEIr,
.{turm qFmK div=ql
gb.55oSC.5

orphi456@gmail"com
I

fiR*e1s $:ffiT

(itq, rirrft, 6a1-a s iIqaq-)

g"ega*rr{^



T':ffiq-{ Etiq cgry firq<'"fq
clg€ <tfrsc$sa1ftgqlq

fl<I?]ffi "ffi amqaxrFl-q"iE
e<< etBEl{

6qfr-E ,i?15t_frAqT<6lt afit ] E"nc-{ arll ffi
BqqI"Rt xa e s5r6 cfs €<< s"r I a<ftE +trIsT"lE s
c1sytr +:ffirq< zr€i< TdqtEt.q I aR aifuare<"t +-<t

c${cil 55-f - ao.t cdEg@ T:ffim{ i q{l
qri figRs fufu fimt"tlffi i

TfrE{ {st sle<tql

qk<T{/ g:raET {51i <tqtt r ryst
q]q{lq e q-{I{k{ s-s.i €<< s({lqr
(E'TATgql4-({ (s{oil

sI{iq]i-{ e6 pffifrq{

qo Tlaifi<a

oq +trifr-<rq

fiRqa'BT:{-ss'r

FiT, "1qft,6p1-a s lqQEy

(slSl'T{ r+qt6< <qrr{
S,iERlT{s(d.ilT{)
Cts5C\\9eC
razaur rahman20OS@yahoc,com

(qklsEr+q]E<Tq$a
Bei"tfu4ftg.tl{{)
cb5cQ\9ec
razaur rahman2OO S@yahoo.com

fr{rn<nq
aFrr-{sfui{
cr5c\18)
bishwa.dd@grnail.com

fl<]-TEf ,9<(

"iRr{l{ E5&
fl<I eqIci.<r{.1

,1t{t

?mT{ -ttcff Tqs
ciBE sj.rlq'elE s
afal gfuqrs-{ct qfl
5Tl

gF,ire+ l,*if+s $si-Tff{ qal^ d{tr ] ** .tt<t qfr 
i

Qa6qq +-ffit-{ p'I{H1g csd"tt I c(E? Tt.lq"iE s
lFt Eqct"tr s<( avfr{ )ik'lrs BE i i.f{ aftxro<ct q<li s<( evrr{ {k'im 

='t I Il 
elc{r{<cl a-<1

Itt

t\.fi- $"""6

+:frt?rm-<gBt ITfr frffir4
BE qq<

1: \ACO Adrrin\Repcrl\Ciiizr-r: ('haner',('itrzen's Charter 2!-()l-2014 doc



I *- I -.-*-"* I
L..] L't\l

5\

I

I u I 
ftfUR s:fi+trsR ser<qr

] cer<"ilrll
cr 1ae$r:r<cf<r6tl

o:ffiqr.m?qfi-+
sfliqlE

R-stftT qtTql

de stifrEcq. aa1-a 5-56 frffi
1px-a a:ffit< FroB cg<"tt b-eo
frfi-rB qs{ d{rn< tttnx c${cl

.x?[ Tgs c(R?
e qfaf AfrTrf,{"t

stIT{ -ttql

TlrltsTrtE e

+-<1e{l

${l-iir
+1flqEE
q<terl

ffi a<ft?
qR afuxrq<"i

amrqftx ri'rq"lE s<(
efiAqrq

fl<fTry q<(
qfrr:$qaEG

$C{qT IT

--t-

ffi<t efifl{ m-n
tu

atfi-+1ffi+l

arllfr-q7qqqfrE

r{oI-A s:ffi
fi(=fq e oflftc1

RlistEl, sruc
qfl{et

-
qlql-ftE-{

GKTFr
fiF5lr{S

fiR*A1gT:ffit
(4tT. "Pift,641-4 s ll{io

RqIT<q1c
{rfu<qFE{f{
Cb-5C't\9B5

bishwa.dd@gmail.com

cqlqtTR c<qtB<<qrl{
gaHRlT{s($"fifi)

C'ts5GQ\beC
razaur_rahman2 00 5@yahoo.com

s<i
(IlqlTTqlSCry{{+
frFr{ qllqT(qftql<

1 gs+tl-1,'ir-+s"rT, {kflfi s aFEql

I Cb)CQ\Lsb
i connectshad@gmail.com

L

org Trffit frcstq;ncfu{t'f ul}-{t

i srs R(ffi{ G&s Rft nt-str+{

'FiHGG-s$lft;T ARotl

ri

',rl<fu-< GBcrc w-fl< eW. qfrfrD< e.fl-rw

EQ( ,! eFql €lsr\)rrsE fia$q rl'IqaB

R-{rq<qlc'
nq+r< q[T'rll3l

Cb-Mt\b85

bishwa.dd@gmail.com

I fur<flq
] qt+t<qft{R
i cu.sc'lws

i bishwa. dd@grnail.com
I

W

[,,,*;;
+-lelqriE g

] 
$<Ia{l

+-f+ r<E?
qfir afr$q{q

.pn ffi x<B?
e {ft dfrBlq{"t

sc{Iql n]I

:rcIlqlI:r

F{FDs{<q s {'xrr nE Tr6{j-qlz s oflq{l
sqffi1

i
)_qv,t\ grr"^G

qFr B"EI"r{, cro-6 $ut?-<e?T<q

L :\ACO Adrar:r\Report\C:trzer ('har-ter\Citizen s Charter 2 I -01-2024.doc



sfr'rl-,
ls

ffi<FT{N

{dciI{rT< ,JaE FmToc{c
<ls<lT{ q-a|f iw\'q d-q6t

qQn qi@rs (alq ffi"LTf{
cErcq Trffi&., +ffiEt<
EEjXq)

sor , dfrc+.t{, $m, Rps Rqc<@rs

sql gqrq 'ih&

grgffi sr6fr qiqq+icil a'fitrs
E"F$"F, q{rqlr{ a-c.t s <Is<lT{l

qfr<r{qE € se,cq q{.F|, strtq'tE
sff+<ICf?q{.i, :{gcil"t({ c$<ctl

fra afts'1-fr-Qs-;qq
qFrr€G"tqt"F s Rorq?t

g-ffT{.l]"[Tqs{ift?
oEq"m e lFt
aft;$q{alq$qa.l

R {I6Tq'IE

aftqIl

B

r$ffix
e qFI

tcl <[<t s{l

l"tf T9'+.q
e qFI

I6t q<t qrl

amffi-<
rfl

a-iF-{.ilq
Tfiq'iE €

affi{<cl

$uT{{l"l
TlrlsT'lE s
dftTrs-<{

ffi{EE'
"tfr-r$rc

a

(>r{t aqrr;K
aq"{fi=fl'

\L

fiEIE< erye
q{-clr{

zK{Iql4S

ffir< qlc
qErt-{qfrFfiR

cb-5cls85
bishwa.dd@gmail.com

frr?ta<qlq
ffirt(qfrqt<
C'ts5CQ\b85

bishwa.dd@gmail.com

Rftqrilq
qli{..l-{ qfrIt<

R{fi<q-lq
qtErt{qftq<
Ctss('Q\b85

I

),+;ffitr+-:ffim3 c<s- frqqe
qqil-nT kE "lRr"ff{

qrfr -r q{ril Rq ?ise-f,{'i,
ftqif, fr?r{ T,Y'rffi{slTrflrT elRcll

$-llfi-tt?II+f+a<R?
+iurqqE e {Ft
afrxrq<qq<'resl

tt&qr^*^G
i:'rA('() Admin\Report\Citizen Cha;ter\(litrzen's Chaner I 1-lll-2lli doc

qlfr-qdtdT:ffii

({lT, "Fia, 6q1-a s ffi;

i bishwa.dd@gmail.com
l



ae*m< effiqymcilr<wct
e *artqilxqrmftxr+<B e

R-{ "ifut{

ffi<1arl-{ 't6B

Rftr rqlE.Ir<rs Rq {A'fl-fr?ql1q{cf,
{ffi frAIH ++g'fc+< qgrfn+
d-s"lt

dxpT{ xltq1 ag+ l<EE
+taiq"iE e qFi

dfrrtf,{q$<Iqll

$({rqI {'n c-{ReEe
w5tft

eTTrqi q]I q" enift-<q

/cT{F$f&
qflf-fr

fucn<qrc
xlhrqftq1<
Cts5C'\\U85

bishwa.dd@gmaii.com

fufi<flc
al?+r<qftqt<
C'ts54'Q\185

bishwa.dd@grnaii.com

$qsq]ql-{ e r-{ "lk$ffq

r++"rq r+qffi

fta cqfslms Re {As-t-Fffif,{t
flqt frftr=l +-g'lm'< q{r{l{{
dacil

almq -t{t aE+a<ft?
a1n1-q"t,a e AFI

afr*+-sq <P-<1q{l

I

qIr<n+EE e q<ft? +lsle"la <lul-+

<t€ffiq1 dq1q fr$T<r'"i s:fi$<1g

Fr+B e efc{lql rq;-(aTd.flq({ (${ctl

a-ll{{ -tt"n

sttqa€= s
dfuTls-{.i

.r" +Ir{ft*<: R{ffi<qtq
qitr<qfu<-
C115CQ\b85

bishwa.dd@gmail.com

n"l.r'f(s I cu":ci\Ls:
bishwa.dd@grnail.com

a*tlT{ tlqt +9r qsftE
p1urqqg e {ft
afunl+-<"iq<ls{l

9*^0 kr^""6

6T{lT{r

"iRc-itc

ar*sfu slsfqrlE,q<<

F \ACO ACrrir]\fiepor-t\(-rt:zen Chafler\(.:iizen's f'hartcr 2 i-01-2024 doc



<r(qt dqxr e <l€<FF

fi-bn-s c<GfrBqlqlT uttfrst-gt, frfu6-qRf,$, ffi, ft s <rs$
qtql{ € SSI, ffiSq<rls?tr{oll

fi-<Idqr{ qq&

qnsextfi 6qc e <rrs-{ ffi
+{rcqtF{tl ql.gks e c<ft?
+furq-1rs"tq{ d-q{ e <rs<tslt

dl.Trqft{ +-tflq'ta.{<(
affi{r+

dqlfi -tt?tt qq+ a<ftB
s1'lq"lE e <Ftdffi-q<"t
{<t a{l

66aa '6q1a$-aqiffi
sHqqa e qfirdft{l+.{"t
ffit arl

({lg|r{S
{dqlqr

cffilT{' ,9<(
qffi{"l5&

g6pT!r

ercqrw ffi

fl<t aqffi<
mn q'{T

qr6q$gT:ffiI

$l{,'Pift,6r+sffi)

Glar{q C<qt6-{ {qq"l{
$qaBfl-fls1$tuq)
Ct'5d'Q.\br?C

razaur rahman2o0S@Yahoo'com
s<<

R{rq-{{H
c1ffi<qGFfi3
d't5CQ\b85

bishwa.dd@gmaii.com

1__
rrtrc l***

I at?+t{qFFqr<
cu.:eqss\
bishwa.dd@grnail,com

Cr^,$" au-L

E.\A('{ ) .Ad m:rr\Repofi\C Ilrzen Charter\(':trzen's Chailer 2 i -03-2024 do(



x<qr.t rg Rs<"lq(@Igfl{FT s ffi{I

5l

il
el
8l

cl
\Ll

ql

qffi'tffi+:ffit
flklqq'c<qtB<T-{qlq
B't-,fi51-ffi (A-11-rH)

rtclg"fi, Ersl
(Tl-{: Cb"5GQ.9oG

*4qa:ffiI
,e. E. .{{. fre-f<<-q{ri
]3Ic<
AB<c-t{d"ltEE
csF{: oQ-8b5Q,i8ob-, osqoeeo55qb'

Wing4@mod.gov.bd

{t€R-f a(.Te-fl e rq-r{tFEr{ q{ Frs<ft ffi GfttlTqtst T{t 6sp etIc{:

<I{qrflnrftc(q|=c1F{ff(qFl{trgnt6.tl(st'I<Tt,{<(c<qlcTg{d*q*-qBrC+@]gqglt;
U*"*o -nqtaa <r.cl=*]" c<Elc{R{ dITlqfuE1 qvx<f aqffTcfsIr< q<fuq<'l;

Bq"nq{ -lt{T Cc|(-{ a'"es=s qF-qqX X${q{ct;
qfr qqT-q<{<-<<lqtitttt+<q;
a-qqFffi qiqlsTqtT {{Frqrq-c< {frE q-{{<t{+-{oi;

rft-a:,e fiaa rffsl.s fr-+"ier ccsrqcs r(R':r'l:

",?*.;rE? 
s:ffif T:ffiq< AFF "t c(61s e:fi+rns rc({rFlEt aqHt

5l

Ql

p{E6l{aFr

w{K fltqrcrq rqt I{, qfft,'lB]1fl{
q-{R flRl',{q Sqt6< r<qt{, Bq-1fu"-{-s (A'ffT{)

q-{1< c{fd5q qFcqq {r, fifiT{ cltr3 qfu<
@<ema, urr<'{'lt, "tffi e dfiq"rt

csFr

cts5c'\h38

cb'5cQ\bec

cb5('Q\beb

q^& a:,*I-
Z%. O\r. )-E

({Tfl.ETf -ff<l-s-. i )- qltslf, ifiEcr<
ag{trrg "tlT6g:'jqfu$t{l8qrdir

ffi-4"ntetw:%ffi
$iqcad <t".mrq{ mfll 

J{,ryIdunr,nt*.nurt\ciirzen chaner\cirizen's charitr I i-c3-202ri doc



..$'
Rlxe LBw-gSwr 

r

qrstR fidfiT m** $ai sw (cibizen's charter) fr.* q(qq-v qqqrs si{Ro-o{qcsl qrcfiq-r+r grsffiT.k cofrr"q ou tEE rarrJno crdlols f*1, qR-t,r.rn u# **ilu **t**u fctt{pt< ,.r^Rrdtrrftc(qt- 
"IQ's'r{ 

1nrt, om-*ra ftIqrq$ {kal fr-'ttfr-o TrtTE 3uc* 1ewircv {RlidlTd "rfrFt*r q"tK .o1u;Frr{- Rrfi. .\fi-{}q-cqIq-ffir {siq&m qtfts q-qT firrfofu Tfs\6t,H tgrte.rr G&= *j grfu R.*, :

(s) snrs c{ts frqtrc{rc-{
cItFrR qftffi fuq&'vilfr\t), q.RETR pr<r, t<-rrB {-dalrqn, ff+-I(\) G'Tl-{{fsaT.ffir
{ttrFrf qftct{, 

{da<r+v. qRra<, rn t(\?) w+<frqm-<nc
ctffidqfrqIr, {dltr+v atfrr6*, rffi ')

(8) qryn"trfi-qtq@r{
crfifr {t?rff{ qFFff;r, 

Tgqsr<r-e qRsgd, ffot

QI ryets qsrotft ,s csTn s(ftq-{ +$nrm-< fn?+rn p*, "BnrU r_fl"*qs) nirffis S*fifft-r qns ,ntkcr:r,fi.r.+pi+n ,i1rrd;{r cffil er* qfins& (citizen's charter) c-"rft.frc" $r#;n -+*;*i'r,ar.*,r*u,,Isq(.me rr?,rersscr<I $qI"r Se$ (Citizen,s Charter) .-"f.+ *1"# *n" *-_, * **q;i rq,try >rrE:rtn ilrrt, ffi.{ruqEloir{trL tr'fi*{. sR'?frft q-{R c{ c ftrrs @cr{, *t.H 
"fto*,;# ;i.\r, 

qi{${6rtf* qsftE fr.{ir q.q:6 sqr{ T-cd{,s{(tdcqrss'tfrnorn-* ovnqssrg oI{s1q q5grT d1r.t TG{r NY,, vr\-rq<'r'I1* {(ra'

el <lffs s{ qEflIq-{ Efu tAPAl,qa plrfe=6rys c(r'r Trw*r}fi-d fifi". ApA Team Leader s?-.r< csrqr-*q qrc>rr{qilo, fifrT{ mtqr q,+arn ,{ To,-m Eqfts Rcqar

8 r ffi wrqru-{ (.trs rsN >r{ryqfq.on FE_dib fiErsrTq TQ.o m.
(s) CI?fl gq* a*qe (citizen's charter) sFfuq <ru-<rrn{-{ cqrre ,ilfr*flru o.f+.or,* +g+ o:(ttr-+aqrwffi

I ffi:llsFrvq rni+ITr salq e6n..4fft-E >r<nrttrw gi,, , , 
'

ffi 
*at"t nrrr w{qrft +IN{-f, 'icla. qn 1ts-ff-(s qstrsrffi xrcal EtFlD-fi h<s et!1ql cm.m slBGTIrr

Tq* qfr ({,T{ sfl-r4D-, l?cr il *fls'tg xsT"lG ts"tfrs r$"rcr {.lr<rq wtfam cat_n ryrfB cutacfi..frtr{i

Muw'
(fli-q]T( rqnna qrfrl

qfiTul-qtr 
^

g

cl

lqaslsfr <I(EIpfi q-fst<

Tscrr$E,fkrdn
aG-rmt Tdqrqx

al6lsa4 A'r;69q, el-*-?-<l(Ef {r1-g
, fffl

www.doc.portal.$ov.bd

rpizl (stfrsil ro*i),cy

.1,
{nflr

>rqqt

ffirfiq :

&^I@ff6 2g
$frfi w-s-rd)

,rc-sIfrft+T{srFp-r{
\a

{qry-cB{
c"lrr $qE aft{B

@=\-vvL=.='
(orr3 lqqK ccrF{;r)

pl& , Q^,"5&,,-(6;A
l"ttxantnfuq .

a!61rqftqT-*
\4.

rlte.trql ,,ctr(r-qBffivl
arQ+m 1ir<t, qe-stg euoffen

\9

crrlI

TrtTRErft'ffn
\9

qqcl
6r<rSq'rqfletFb

Fgrou+oe*@
5 I wf< crtc l?qtr 

"m.1 
fl?+i< -iltTqr* (ffi}frq), cths]( fl-cfl,,tF-fiB rq"fiEr, Em\ | q-{R 

"ttnt.Tt.nrft-,{, :*t+fr qftnrn.<, {$tsros. ERq.dr, rtsl 
o -"' "'-,,

e I q;{R frfiT{ qFi, fi?w{_Eeqtr, to"sr*" .rtfrr"g(, trlTI
8 r \srq< $)tri qrE'l< c-{slfr lIfu 1 < ;ftrilr, u1*, e." 

"r,R.r.d <. r,tor

sr8m
s t "rfr>raro qF .,fbu* q-{iqil, rld{(r.$\e 

'tF},{dd, u1+T lrt*Eq-r )r6qlkmr qrx wrifu{ \q-o,.)

;FE[: Qe.5o.oooo.oo5.59.osu.lo- 2$6,

)rq-ry ,iEI'tfB .. .

Clr{r ArLr SlOqlB fiq 0rrl.{ dj$itfb

UTR{: ou ?uE sSco/e, 111n, lc,!s

((lTr$clq r"JrN{ qrfl})

"tl?qt.oo
Cdql CpfA+\beg

\

)
.0tl;\z\c() Adnrin\rteport\citizen crrrartcr\Citizerr'l('rraiter ML,0trrrr. Minrrrt:s do,



't"igqlsfr <I(Efm.t m-sl-<

{ffi<r+v qftqex

dfust:rdqrqr
afcft5fi TTr?rfl, ffi-?'-+ieI qoln

ulsl sQoq

www.doc.portai, gov.bd

>{tql-{ {l'q

- fu{ :J-l,L^r

.v\'

tv'*,"

c-c-stfr iM{df celtrlffir fl<t Sql+ dfr-{& (Citizen,s Charter) R.fia srsfrqryer-<rcqtet*qr.ts q{-q6
wGs-s-{"t {"t qnHwr{ emfu( caftrs o* iuo s8eo/eo {di;.; B;ffi,-;r ou:um* -*Hq;#*,
fIIisTg <r<qt-qqtfi] r(qf-fiQrrn 1rrn, "i<<t$ :t-dqrtr$T, ErsD >rrrq fq q.ff*F-r lq.lGtE'If" 

.fr*l, 
.td"**" 4frra*-efiEtq-s q-{l{ crdtrq rqtflr,qlfi {rqrcm {st"tfBm w1[$v xot* b"f1q\o -ofur\ircr-{.{fu:

qT{

flttrrs qftqt<

fltrcA'o ,f"tfl

lu5{ag' gT
-fu

l8H

I si{l{ tlfr}Tl ql€P-f{

T{stfii {tffi{ qftqrr

ffia*xtEff
f&P

0'
'8

ctffifrsfrrn p-ffiq6-o,

E:\ACo Adrnin\Report\citizen charter\Citizcn'scharter Meetins Minrrleq rrn,


